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This ‘General Descriptive Information’ is provided to assist you to 
understand the operation of customer cheques. For detailed customer 
chequing terms and conditions, please read the section in this brochure 
titled ‘Terms and Conditions for Customer Chequing.’

cheque deposits – clearance period
When you deposit a cheque into your account, bankmecu is not 
guaranteed receipt of funds until the cheque is cleared. Therefore, 
clearance times apply before funds deposited by cheque can be accessed. 
In anticipation of clearance, interest is earned (or saved in the case of 
loans) from the date of deposit of the cheque. 

Most cheques take three working days to clear. Cheques deposited via 
Bank@Post® take seven working days and foreign currency drafts have a  
35 day clearance period.

When you pay for goods or services using a personal customer cheque, 
the funds are debited to your account only when that cheque is presented 
for payment. This could be from one day to 15 months. After 15 months 
the cheque becomes ‘stale’. Customers need to ensure that sufficient 
funds are available to cover any personal cheques that have been written 
but have not been presented or debited against their account.

special clearance
When depositing a cheque to your account, you can request a special 
clearance, although a fee will apply. The funds become available when  
the drawer’s bank advises that the cheque has been debited (usually within 
one working day). 

cheque crossings
For your protection we suggest you take advantage of two types of 
crossings. These are the transverse parallel lines and the  
 ‘Not Negotiable’ crossing. 

Transverse Parallel Lines 
The transverse parallel lines across the face of the cheque are an 
instruction that the cheque is not to be cashed and must be paid into an 
account. As a result, payment of the cheque can be traced by the rightful 
owner if the cheque is stolen.

® �Terms, conditions, fees and charges may be applicable. Bank@Post and its device mark are registered 
trademarks of the Australian Postal Corporation. All rights reserved.
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The words ‘Not Negotiable’, which can only appear between the 
transverse parallel lines, has the effect of ensuring that a person to whom 
the cheque is transferred cannot receive better title than the person 
transferring the cheque. For example, a person who innocently accepts  
a stolen cheque bearing the ‘Not Negotiable’ crossing cannot become  
the rightful owner of the cheque and enforce payment against the drawer.

Account Payee Only
Whilst no other form of crossing is authorised under the law, the words 
‘account payee only’ can serve as notice to the financial institution into 
which the cheque is deposited that it should take care in ensuring that  
the cheque is being deposited on behalf of the rightful owner.

Deleting the words – Or Bearer
Your pre-printed cheque forms have the words ‘or bearer’ after the space 
where you write the name of the person to whom you are paying the 
cheque. If you cross out the words ‘or bearer’ and do not add the words  
 ‘or order’ the cheque is still a bearer cheque. A cheque payable 'or order' 
requires that the payee must sign the back of the cheque to endorse any 
transfer of the cheque to another person.

You can give yourself more protection against theft or fraud by crossing 
out the words ‘or bearer’ and adding the words ‘or order’.
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	 If honoured, a transaction fee for exceeding available funds may apply.  
If not honoured, a dishonour fee may apply.

	 Any resulting balance in excess of available funds due to the honouring 
of cheques shall become due and payable immediately. The daily 
balance exceeding available funds will be subject to interest calculated 
at bankmecu's standard variable overdraft rate.

	 You shall be liable for bankmecu's reasonable costs in recovering such 
debt, including any fees and charges set out in bankmecu's Fees and 
Charges brochure. bankmecu may also lodge a default report with a 
credit reporting agency of bankmecu's choice.

	 Funds held by you in other accounts may be transferred without your 
prior consent or knowledge to cover any amount due and payable 
caused by the honouring of a cheque.

7. 	 In the event it is necessary for you to request that payment of any 
cheque be stopped, you must provide to bankmecu a signed Stop  
Payment Notice. bankmecu may in exceptional circumstances stop  
payment on a cheque on your verbal instructions but in such case  
you will be required to provide written confirmation of your request 
within 24 hours. If the cheque is subsequently presented for payment  
a dishonour fee will be charged.

8. 	 You agree to pay all fees and charges set out in bankmecu’s brochure 
of Fees and Charges together with any additional fees and charges 
notified to you from time to time.

9. 	 Where the cheque facility has been provided to you jointly or where 
the Nominated Account is held in joint names, you shall be liable 
under these Terms and Conditions jointly and severally (i.e. individually).

10.	 If your account is held in the name of two or more persons, all funds in 
that account and the Bank Account will be held in joint tenancy. In the 
event that one of you dies, any balance in these accounts shall accrue 
in accordance with the law of survivorship.

11. The customer cheque facility is not available for use outside Australia.

12. You should safeguard your cheque book from theft or unauthorised 
use. You must notify bankmecu as soon as possible of the loss, theft or 
misuse of the cheque book.

13. bankmecu may introduce a fee or charge (other than a government 
charge) upon 20 days written notice to you. bankmecu may vary 
these terms and conditions by advertisement in the national media or 
through a notice in a customer newsletter or account statement or by 
way of direct written notice to you no later than the day on which the 
variation takes effect unless the variation reduces your obligations, in 
which case bankmecu will confirm such variation not later than the time 
when it first corresponds with you after variation takes effect.

14. You are required to notify bankmecu promptly of a change of your 
name or address.

15. bankmecu reserves the right to withdraw the cheque facility at any time  
and without notice without affecting your obligations which shall 
continue in force. It will advise you in writing whereby you will be 
immediately required to return all unused cheques which remain  
the property of bankmecu.




